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QUESTION 1

The ability of the public sector to achieve success through effective public service delivery depends on
the contribution of dedicated public sector employees. By making use of relevant examples, describe the
public dimension of public human resources management. (25)

QUESTION 2

Your major task is to ensure that the most effective recruitment method is used to attract qualified
candidates to apply for vacant positions. By making use of relevant examples, discuss advertisements as
a method of recruitment. (25)

QUESTION 3

You are responsible for employee relations in a public sector organisation. By making use of relevant
examples, analyse the various roles of parties involved in employee relations. (25)

QUESTION 4

Itisimportant to ensure that the right number and type of individuals are available at the right time and
place. By making use of relevant examples, explain the steps you would consider during a human
resource planning process. (25)

QUESTION 5

Public sector employees can go an extra mile in the provision services of acceptable quality when
sufficiently motivated. As a Director in the Ministry of Higher Education, Training and Innovation, explain
how you would apply Frederick Herzberg’s Motivator-Hygiene theory in motivating your staff. lllustrate
your answer by using relevant examples. (25)
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